Sample Noise Contract-Agreement #1

Welcome to the __________________________.  We are pleased that you have chosen to stay with us.  We strive to provide you with the best possible experience and service as we keep all our guests’ best interest in mind.
With this in mind, we would like to make you aware of our guidelines we have implemented in an effort to create a safe and pleasant stay for all of our guests.
1. The maximum number of guests allowed in a guestroom is ________.   Exceeding this number is in violation of the City of _________________Fire Code. 

2. We will only offer keys to registered guest age 21 or older upon verification of a picture ID.  We prefer to have all the guests occupying the room added to your reservation.

3. This is a smoke-free facility.  To ensure fresh air quality, a $___   cleaning fee will be charged if there has been smoking in your guestroom.

4. Quiet hours begin at ___________.  At this time, Noise Policy will be enforced.  Please keep voices and noise levels to a minimum.  To ensure the respect and enjoyment of all guests, this policy is strictly enforced.
5. A ‘one warning’ policy for noise complaints will be strictly enforced.  A courtesy warning will be given; a second complaint will result in eviction of all occupants of the room.  NO REFUNDS WILL BE GIVEN.

6. We ask that guests do not use the hallways as a gathering area in order to keep noise levels at minimum.

7. Sporting equipment must be kept in your room at all times to avoid damage to hallways and public space, as well to ensure the safety of our guests.

8. No alcohol or food allowed where signs are posted.  No alcohol or food allowed in the meeting rooms, restaurant, or lounge that has not been purchased from the ___________________________________.
9. Our facility complies with the Minnesota State Law.  “No one under 21 years is allowed to drink or purchase alcohol, or occupy an area that serves alcohol.”  

10. Zero tolerance is the Minnesota State Law.  Our facility will not tolerate any selling, providing, and/or supplying alcohol to anyone under the age of 21 years.  

11. Public display of intoxication that infringes on the experience of our guests or in any way puts our facility, it’s associates, or any of our guests in a dangerous or lewd environment, will immediately be reported to the local police for further action, as well as force an immediate eviction.  NO REFUNDS WILL BE GIVEN.
12. All guest room furnishings are the responsibility of the registered guest.  All rooms are thoroughly inspected and found to be fire of damage before being occupied by you.  Any damages discovered prior to or after check-out will be charged to the credit card on file.

13. Anyone tampering with or vandalizing hotel property will be prosecuted to the fullest extent of the law.

Please remember that these rules are designed with the safety and concern of all our valued guests.  Thank you for your cooperation and enjoy your stay!
______________________________________
________________________
_________________
Signature of responsible guest


Date



Room #

