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Tool: Connecting with Clients

This tool is a guideline and offers some tips on how to connect clients with your organization’s volunteers and staff to help maintain contact with your organization’s vulnerable or at-risk populations.  

Keys to Making Member Connections for Emergency Preparedness:
1. Establish Group Leaders and Connectors to help coordinate connecting volunteers with clients so the program moves smoothly. 

2. Organize clients and volunteer contactors by geographical location. Try to group clients and volunteers together who live close to one another so they can get to one another’s homes easily if they are unable to drive, or to provide help quickly following an emergency.  

3. Don’t forget anyone. Include everyone and anyone who wants to be connected to others. Many may simply need a call, while others may need help getting medications, food, water or alternative sheltering arrangements. 

4. Make short but frequent contact. The contacts don’t have to be long letters, visits or phone calls. Shorter and more frequent “touching” base are probably more productive than long infrequent visits. 

5. Get new clients involved in this program as soon as they feel comfortable.
What do the Group Leaders do?
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The Group Leader is responsible for checking in with the Contactors/volunteers who will in turn check in with the clients following an emergency or to pass along useful information. They should keep a list of the Contactors’ and clients’ contact information available at home and at their organization’s office so others can access it if necessary.  All the participating clients should also have the Contactors’ contact information so they can provide updates as necessary. Group Leaders may also want to make calls or touch base with clients if there is an unexpected absence among them. 
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