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Part 1: FEE ASSISTANCE 
 
Assistance is available to qualifying Bloomington residents. Deadline to apply is May 14, 2019. 
Applicants must be approved for fee assistance prior to registering for programs. Applicants must 
reapply for fee assistance each year. It may take up to one week to determine eligibility. Fees are based 
on a two tier schedule determined by the documentation you provide. For more information, either call 
952-563-8877 or go to: BloomingtonMN.gov, keyword: fee assistance.  If you do not qualify for Fee 
Assistance, consider applying for a payment plan. For information call 952-563-8877. 

Part 2: GET TO THE WEBTRAC WEBSITE 
 
Option 1: 

1) Go to BloomingtonMN.gov 

2) Hover over ARTS AND RECREATION, then click “Online Registration” 

 

Option 2: 

 Go to webtrac.bloomintonMN.gov 
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Part 3: MAKE AN ACCOUNT 
1) You may unknowingly have an account! If you have ever registered for passes at the pool or at 

the beach, you have an account, even if you did not set it up or register online.  Call 952-563-
8877 for to retrieve your username and password. 
If you already have an account, skip to part 4 “Register for Programs” 

 
2) To make an account, click “Need an Account” 
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The screen will look like this: 
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Choose a Login Name and Password 

Resident: You live in Bloomington 
Non-Resident: You live outside of Bloomington  

(Richfield, Edina, etc.) 
League Teams: You are a team signing up for a  

league 

The ADULT/PARENT/GUARDIAN 
name, birthday, address, phone 
number and email. 
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Add ALL members of your family:  

 

 

When you click “Add New Member” a new section will pop up under the Additional Family Member tab. 

 

 

 

  

Click “Add New Member” 

Fill in the name, birthday, 

and grade of the CHILD. 

Click Add New Member until you 

have added every child in your family.   

Read this carefully; make sure 

that you enter the grade for 

the correct school year.  
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Make sure that you add all family members!  If you need to add a family member later, you will need 

to call the Parks and Recreation office at 952-563-8877. 

After you have added all family members, click “I’m not a robot” 

Then, click Save. 

 

 

Part 4: WAIT 
Parks and Recreation office staff need to manually accept your online account.  
This can take up to 2 business days.  

 

 

 

 

 

 

When you’re account has been created, you will receive an email like this one: 

  

(your username) 
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Part 5: REGISTER FOR PROGRAMS 
1) Go back to webtrac (for help finding the webtrac website see Part 1) 

2) Login using your username and password, and click Sign In. 

 

3) Choose the program that you would like to sign up for.  You can either click the icon, or click 

“Activities” under browse and page through your options.  
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4) Click the Green + next to the program that you would like to register for.  

 

 
5) At the bottom of your screen, a green box will appear.  Click “Add to cart” 

 

 
6) Everyone that is eligible to sign up for the program will be listed on the screen.  If the a family 

member doesn’t appear, that family member’s grade/age doesn’t match the grade/age criteria 

of the program or the grade/age was entered incorrectly on the account.  To change a grade or 

age, you will need to contact Parks and Recreation, it cannot be done online.  

  

These are the full price for these 

programs.  If you have been 

approved for fee assistance, a 

modified price will appear when 

the program is in your cart.  
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7) CLICK THE CHECK BOX next to the family members that you would like to register for this 

program and click continue. 

 

8) Answer the questions that appear on the following screen. Some programs will have more 

questions than others. 

If you answer yes to a question with an * next to it, please call 952-563-8877 to fill out additional forms 

to ensure your child’s safety.  

 

Having a disability would NEVER 

disqualify your child for a program, 

however we need to know if your 

child has a disability so that we can 

adequately care for them.  
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9) Read the information, check the box that says “I agree with the above” and then click continue.  

 

 

10) If you would like to sign up for another program, click “Continue Shopping”.  Go back to Part 4, 

step 3. 
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11) When you are done registering for programs, click “Proceed to Checkout”.  Payment in full is 

required to process the online registration.   

 

 

12) Type in your Billing Information and click continue. 

 
13) Fill out the payment info and email yourself a receipt.  
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14) Once you receive a receipt your spot is secured. 

 

 

Sometimes you will receive two receipts emailed to you. Check that both receipts have the same receipt 

number, and items.  If so, rest assured that you haven’t been charged twice.  


