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Information Technology Department 
2023 Budget Request

Monday, October 24, 2022
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Department Overview

Information Technology

Information Technology (IT) provides the City with 
computer hardware and software and coordinates 
the networking and communications of the system 
in accordance with the City’s  long‐range 
Information Technology plan. 

The IT Department interacts with customers on a 
regular basis and their technological support affects 
the Public by providing a better experience for 
events and services such as the Farmer’s Market, 
Bloomington Ice Garden, Art Center Groups, and 
Public Health clients.
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Revenues and Expenses

Information Technology – Revenues 

IT Revenue comes from internal 
departmental charges

$9,928 per employee 
Technology charge
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Information Technology ‐ Expenses

Operating Expenses
Staff salaries and benefits

Materials, supplies, and services

Internal charges from Insurance Fund and 
Facilities Fund

Annual software maintenance fees

New software purchases

Capital Outlay
Computer hardware, servers, network 
equipment, fiber optics

Information Technology – 2023 Expenses

Personnel
$2,823,986

35%

SW/HW Maintenance
$2,795,015

35%

Capital and Small 
Equipment
$873,000

11%

Professional Services
$117,000

2%

All Other
$1,393,716

17%

Personnel

SW/HW Maintenance

Capital and Small Equipment

Professional Services

All Other
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Future Considerations

American Rescue Plan Funding: Fiber Optics

Extending 
Fiber to City 
Facilities

Traffic Utilities
Parks & 
Rec

Public 
Safety

ARPA 
Spending 

Plan

2023 
$250,000

2024 
$405,000
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Current and Future Staffing
Current 
Staffing

19 Full‐time

1 Part‐time

Requesting 
New positions

Desktop Support 
Specialist 

(2024)

Business Analyst 

(2025)

Future Needs

Data Analysis

Security

GIS


