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COMPLAINTS — SUGGESTIONS ON WHAT TO SAY

= Example:

“l am sorry to hear that you have been ill. Please call and report your illness to the health department.
My health inspector’s name is Laima Dingley and her phone number is 952-563-8934. | am also going to
call and give her your name and phone number. It’s really important to report illness, so thank you for
letting me know. | hope you feel better soon.”



REPORTING ILLNESS TO HEALTH DEPARTMENT

= What you MUST report to us by calling 952-563-8934 (general office):
= First and last name of ill person
= Telephone number where they can be reached during the day

= Are there others in party that may also be ill

= Additional information you may be able to learn and report to us, but we will be asking:
= Date and time they ate or purchased food
"  Food items from your establishment consumed (ate and drank — even shared from another’s plate)

" |liness symptoms — IF they tell you. We will be asking about symptoms in detail, so you don’t need to quiz them.
*Remember that illness symptoms are medical information that is PRIVATE DATA under state law.

= Names & phone for others that may be ill
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Foodborne lliness Outbreaks in Bloomington & Richfield
1999-2017, n=55
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Foodborne lliness Outbreaks by Month in Bloomington &
Richfield 1999-2017, n= 55
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ODD SITUATIONS

Hepatitis A — Laima & Lynn
Unknown etiology - cause associated with burgers — Loreena
Shigella - Loreena

Cyclospora — Xarviera & Laima



QUESTIONS OR STORIES TO SHARE?

= Thank you!



